BRITISH CANOEING ENQUIRIES AND APPEALS
PROCEDURE
The British Canoeing Enquires and Appeals Procedure is in place for candidates who wish to
enquire about, or appeal against assessment decisions relating to British Canoeing Coaching,
Leadership, and Personal Performance Qualifications and Awards. These procedures do not
cover the wider issues of dispute resolution, disciplinary action, doping, or child protection
matters; further details of other such policies and procedures are available from the Home
Nations or British Canoeing.

Enquiries
Enquiries about assessment and other related assessment decisions should be directed to the
Home Nation Association where the assessment took place. If a candidate enquires about an
assessment decision in relation to the candidate’s written work, the reassessment of this work
will be arranged to ascertain whether the original assessment decision was correct. If, however,
it is a practical assessment decision that is being questioned, candidates are required to submit
a formal appeal, following the procedures outlined below.
Enquiries on results and related decisions will be dealt with within 14 calendar days, unless
areassessment of written work is involved, in which case the result of such reassessment will
benotified to the enquirer in writing within 28 calendar days.

Appeals
It is the right of any candidate to have available to them an appeals procedure which gives
them anopportunity to seek confirmation of an assessment decision affecting them. An appeal
may belodged on the basis that the candidate is;
a) Dissatisfied with the conduct of the assessment
b) Concerned about the adequacy of the range, nature and comprehensives of the evidence
they are asked to produce, when set against the standards and evidence requirements
c) Dissatisfied as to the adequacy of the opportunities offered in order to demonstrate
competence
d) Dissatisfied with the conduct of the assessor(s)

British Canoeing Enquires and Appeals Procedure Sept 2016

Page 1 of 3

Application for appeal
It is expected that in the majority of cases the candidate will raise the area of concern with the
Assessor, in the hope that the matter can be amicably resolved between both parties. Where it
is inappropriate that the Assessor be confronted with the concern or there is no amicable
solution, the candidate should appeal in writing to the Home Nation Association where the
assessment took place, within 28 calendar days of the assessment.
The letter of appeal should contain the following;
a) Full details of the assessment, when, where, involving whom, etc.
b) The nature of the appeal
c) Any supporting documentation relating to the assessment (action plan reports etc.) A
deposit of £50 is also required before the appeal will be considered. This is refundable if the
appeal is successful. Please contact the Home Nation for payment details. It is most likely that
following receipt of appeal, the Home Nation Delivery Centre Manager will nominate an
appropriate person, or panel, to investigate. The appeal may be passed onto British Canoeing
Awarding or one of the other Home Nation Associations if it falls under their remit.

Appeals principles
In cases of appeals against assessment decisions, the appeals procedure will focus on whether
the procedures used were consistent with the British Canoeing assessment requirements and
that these requirements were applied properly and fairly.

Appeal outcome
Appeals will be acknowledged by the Home Nation within five working days of their receipt
and payment, and considered within 28 calendar days. The outcome of the appeal will be
notified to the appellant in writing within three days of the decision having been reached. This
notification will include the reason for the decision.
The outcome will be based on one of the following possibilities;
a) The original decision is confirmed
b) The assessment be carried out again, by the same or a different assessor
c) The original decision be overturned and the evidence judged to be adequate

Independent review of unresolved appeals
If the first stage of the appeal process, outlined above, ends in a stalemate, the appellant can
(within 28 calendar days of the communication of the appeal outcome) request that the appeal
is referred to British Canoeing Awarding for reconsideration, their decision will be final.
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Contacts
British Canoeing
National Watersports Centre
Adbolton Lane
Holme Pierrepont
Nottingham
NG12 2LU
Tel: 0300 0119 500
info@britishcanoeing.org.uk

Canoe Wales
Frongoch
Bala
Gwynedd
LL23 7NU
Tel: 01678 521199
admin@canoewales.com

Scottish Canoe Association
Caledonia House
1 Redheughs Rigg
South Gyle
Edinburgh
EH12 9DQ
Tel: 0131 317 7314
office@canoescotland.org

Canoe Association of Northern Ireland
Unit 2 Rivers Edge
13-15 Ravenhill Road
Belfast BT6 8DN
Tel: 02 890 738 884
office@cani.org.uk
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